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HAND DELIVERED

March 28, 2012

The Honorable John D. Rockefeller

Chairman

Committee on Commerce, Science & Transportation
United States Senate

Washington, DC 20510

Dear Senator Rockefeller:

I attach hereto a copy of the notification that we are distributing today to our third-party billing
customers.  As outlined in this correspondence, third-party billing by AT&T’s wireline
telephone companies will be restricted to (i) telecommunications services; (ii) services or goods
sold by any third-party vendor that has a direct contractual arrangement for the joint or
cooperative sale of such services or goods with AT&T; or (iii) contributions to any charitable
organization subject to Section 501(c)(3). In addition, AT&T will continue to bill for goods and
services provided by its own affiliates and those billed by or through AT&T Mobility (such as
applications or downloads). Under this revised policy, effective June 28, 2012, AT&T will no
longer accept new third-party billing for end user services other than those outlined above and
will cease billing for existing end user services other than as outlined above by August 27, 2012,

Please do not hesitate to contact me with any questions or concerns.

Sincerely,

Al

cc: The Honorable Kay Bailey Hutchison, Ranking Member
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Via Electronic Mait
March 28, 2012

TO:  All AT&T Billing Solutions Services Customers
RE: Texmination of Billing and Collection Services for Enhanced ices
To Whom It May Concern:

This letter is to inform you that AT&T' has decided that it will first restrict, then eliminate, billing and
collection services for Enhanced Services. “Enhanced Services” are defined for purposes of this letter as
any products or services sold or provided by any AT&T Billing Solutions Services Customer”, or any
Client of such a Customer, other than the following: (i) telecommunications services as defined in 47
U.S.C. Section 153(46); (ii) services or goods sold by any third-party vendor that has a direct contractual
arrangement for the joint or cooperative sale of such services or goods with AT&T; and (iii) contributions
to charitable organizations subject to 26 U.S.C. Section 501{c)(3).

After June 28, 2012, you may continue to submit charges to AT&T for Enhanced Services, but gnly with
respect to End Users that subscribed to the Enhanced Services prior to June 28, 2012, After August 27,
2012, you may not submit charges to AT&T for Enhanced Services. (After those dates, you will continue
to submit credit Adjustments associated with any such charges previously billed.)

AT&T will send you an individual notice letter and an amended version of Attachment 4, Services
Approved for Billing, to your Amended and Restated Agreement for AT&T Billing Solutions Services
separately, within the next few days.

Please contact Susan Daniel (205-321-7764) or me if you wish to discuss this matter.

Sincerely,

/%d/ug,&té&"éyw

Mark A. Kerber
General Attorney - AT&T Services, Inc.

CC: Ms. Susan Daniel, AT&T Wholesale Specialized Services
Ms. Linda Kucery, AT&T Services, Inc. :

“AT&T” as vsed in this letter relers to AT&T Services, Inc. on behalf of Southwestern Bell Telephone Company d/b/a
AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma, and AT&T Texas (“AT&T Southwest Region™):
Pacific Bell Telephone Company d/b/a AT&T California and Nevada Bell Telephone Company d/b/a AT&T Nevada
(“AT&T West Region™); lllinois Bell Telephone Company d/tva AT&T lllinois, Indiana Bell Telephone Company,
Incorporated dfb/a AT&T Indiana, Michigan Bel Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone
Company d/b/a AT&T Ohio, and Wisconsin Bell, Inc. d/bfa AT&T Wisconsin ("AT&T Midwest Region”); The Southern
New England Telephone Company d/b/a AT&T Connecticut ("AT&T East Region™): and BeliSouth Telecommunications,
fnc. dffa AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T
North Carolina, AT&T South Carolina, and AT&T Tenaessee (“AT&T Southeast Region™),
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Any capitalized terms that appesr in this letter have the meaning given {0 them by the Amended and Restaled Agreement lor
AT&T Billing Solutions Services. except for those terms defined within this fetier.



